
Helping One Another
for a Resilient Hong Kong

had no challenges

Helping One Another 
for a Resilient Hong Kong

About Hong Kong people offering help:

Impact to helper

Perceived effectiveness of help offered: 

Help provided

Things that people
consider as most 

CHALLENGING
when helping

Areas helpers 
would like
to learn

In past 18 months, nearly

people had someone shared to 
them mental distress concerns.

afraid of saying 
something wrong

help seeker didn�t 
listen to their advice 

despite efforts 

stress/emotion 
management skills cultivating empathy

Become more positive in 
face of the odds

Experienced more 
negative emotions

Their trust with the 
acquaintances 
have been enhanced

No negative 
imacts at all

No positive impacts at all Emotion affected 
due to worry

Felt happy or satisfied

don�t know 
how to help

understanding 
existing community 

support services

Not interested in 
learning anything 

related to this topic

listening and 
expression skills 

skills to identify 
emotional issues

*Respondents could choose more than one option. 

Remark: This telephone survey on Hong Kong people�s views towards the provision of help to people with mental distress was 
commissioned by The Hong Kong Jockey Club Disaster Preparedness and Response Institute (�HKJCDPRI�) and conducted by Centre for 
Communication and Public Opinion Survey at The Chinese University of Hong Kong from 16 September to 4 October 2021 with a sample size 
of 1,004 adult Cantonese respondents.

Helpers as first point of contact for help 
seekers, more resources should be invested to 
building up capacity of helpers. 

We Recommend:

Negative impactPositive impact

Emotional support,
such as pacifying 

or listening

Relevant information 
or referral

Material Support, 
such as money 
or resources

of people perceived their help 
offered as �so-so�.

Only  thought their help is �useful� to help seekers.

as not able to help.

in 


