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Hong Kong Public Opinion Research Institute
Opinion Surveys on Public Awareness of Disaster Risk and Preparedness 2018 - 2020
Executive Summary (July 2021)

The Hong Kong Jockey Club Disaster Preparedness and Response Institute (HKJCDPRI)
commissioned Hong Kong Public Opinion Research Institute (HKPORI) to conduct three surveys
during 2018-2020 on “Public Awareness of Disaster Risk and Disaster Preparedness”, which
aimed to understand people’s views towards different disasters and preparedness at different times.
This summary summarizes the key results presented in our full report which has grouped the results
of similar questions from these three surveys and conducted a combined analysis for the readers
to understand Hong Kong people’s views towards the related issues over time.

These were random telephone surveys conducted by telephone interviewers under close
supervision during the period of 2 to 4 October 2018, 17 to 28 June 2019 and 14 to 17 January
2020 respectively. Over a thousand Cantonese-speaking residents in Hong Kong of age 18 or
above were successfully interviewed in each survey. The raw data collected have been rim-
weighted according to figures provided by the Census and Statistics Department so that the
demographic profile of the sample in terms of age, gender, education and economic activity status
would match with those of the general population.

The core focus of the three surveys was slightly different: the 2018 survey focused on issues related
to Typhoon Mangkhut in Hong Kong, the 2019 survey expanded the scope to general disasters
whereas the 2020 survey concentrated on disasters, natural and man-made, occurred within the
year prior to the survey. Results of the 2019 survey showed that, among the 12 prescribed choices
of disasters, typhoon, infectious disease and fire were the top three named disasters that
respondents thought would occur in Hong Kong and affect themselves or their families. In 2020,
respondents generally named incidents related to the Anti-Extradition Bill Movement in Hong
Kong, Australian Bushfire and Wuhan Pneumonia (later known as COVID-19) as their most
worrying disasters with strongest impression in the past one year, while only a minority of the
respondents mentioned typhoon. It indicates that people’s attention towards different disasters
changed significantly within a year under the impact of current affairs and seasons.

Because of this, people’s behavior regarding disaster preparedness also changed accordingly. In
regard to typhoon, people mostly adopted short-term preventive measures, such as putting sticky
tape on windows and doors, while some adopted long-term measures such as stocking up food and
drinking water. For infectious disease, people mainly adopted short-term measures based on their
enhanced awareness upon pandemic, such as maintaining personal hygiene, strengthening



epidemic prevention measures, staying home or avoiding crowded places, and so on. Regarding
the incidents related to Anti-Extradition Bill Movement, people adopted long-term measures such
as migration and financial management like moving their assets outside Hong Kong. It is
worthnoting that quite some respondents admitted they did not prepare for typhoon and other
disasters at all.

Regarding the information sources for disaster preparedness, newspaper, news and other media
were the most commonly mentioned sources identified in both the 2018 survey concerning
typhoon preparation and the 2019 survey concerning general disasters. In regard to typhoon, as
many as 65% of the respondents of the 2018 survey did not attempt to obtain any information for
disaster preparedness but only relied on past experience, general knowledge or making guesses,
while some of them could not even answer the question. On information for general disaster
preparedness, the 2019 survey showed that, besides traditional media, around 30% people would
also make reference from online sources. When looked further into the 2019 survey, nearly 70%
of the respondents believed they had adequate knowledge in dealing with typhoons. It can be
assumed that people’s knowledge of typhoons will cause them to change their perceived need to
seeking preparedness information for typhoons and that of their information seeking behavior for
typhoons.

In the 2018 survey, the respondents were asked whether they were well-prepared for any water
outage, power outage or glass breaking which was caused by Typhoon Mangkhut, and the result
showed that more respondents self-perceived themselves not well-prepared. In terms of sense of
preparedness, the respondents inclined to rate themselves positively. In the 2019 survey,
respondents were asked about their perceptions towards preparedness for disasters that might
happen during travelling, and the result indicated that their perceived preparation seemed to be
rather inadequate. In the 2020 survey, respondents were asked about their intention in enhancing
disaster preparedness for themselves or their families, nearly 60% of the respondents gave a
positive response while 25% indicated they had no intention and 13% indicated don't know or hard
to tell.

Overall, people’s attention over different disasters apparently would change along with the
current affairs and seasons. Some people have no intention of understanding the appropriate
disaster-preparedness measures but only hoping for a fluke. Relevant organizations should
consider strengthening public education on disaster preparedness and response, while the
education should not only focus on transferring knowledge and techniques, but also place
more emphasis on changing people’s mindset with the aim to cultivate a good sense of
preparedness to different types of disasters.



